
RECOMMENDED RESTAURANT EXTERIOR CLEANING: 
 
 
 

1. Clean Drive-Thru menu board 
2. Clean DT clearance signs and 

branding signs 
3. Sweep curbs and corners 
4. Clean debris and liter from 

parking lot and Drive-thru lane 
5. Clean DT windows and frames, 

free windows of clutter and 
stickers 

6. Clean gum and build up off of 
DT lane 

7. Clean DT gateway signs or branded canopy  
8. Clean DT COD  

9. Clean directional signs, including poles & 
bases 
10. Clean sidewalks and handrails 
11. Clean frames and edges around windows 
12. Clean door frames and thresholds 
13. Clean outside trash cans inside and out 
14. Clean debris and liter from restaurant 
surroundings 
15. RMHC canisters empty and clean, signage in 
good condition 
16. Clean outside lighting including soffits 
17. Clean corral area, cover all containers and 

keep gates closed  
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Kay Chemical Company
8300 Capital Drive
Greensboro, NC 27409-9790, USA CUSTOMER SERVICE 800.529.5458

DRIVE-THRUS, PARKING LOTS & EXTERIOR  

1

3 hrs

WEEKLY CLEANING

SUPPLIES:

DRIVE-THRUS, PARKING LOTS & EXTERIOR  

•	 Pour 1 gal. (3.8 L) Heavy Duty Degreaser 
and 1 gal. (3.8 L) lukewarm (85-105°F) 
water into pump-up sprayer

	 NOTE: For heavy soil, full-strength 
Heavy Duty Degreaser can be used

•	 Apply onto soiled areas with pump-up 
sprayer until thoroughly wet; avoid 
�runoff

1

•	 Remove trash or debris from drive-thru, 
parking lot and exterior areas before 
application

	 NOTE: Do not clean outside surfaces if 
freezing conditions are expected or if rain 
is expected within 3 hours of cleaning

•	 Deck brush heavy soils immediately

2

•	 Let stand at least 3 hours; for best results, 
let stand overnight

	 NOTE: Do not clean outside surfaces if 
freezing conditions are expected or if rain 
is expected within 3 hours of cleaning

3

IMPORTANT: Apply product to dry surfaces only. Do not apply to deteriorating asphalt.

Other supplies needed:
Deck Brush
Hose with Spray Nozzle
Clean Bucket
High Visibility Safety Vest
     (Any vest with ANSI  
     Class III rating)

KAY® QSR 
Heavy Duty 
Degreaser

2 gal. 
Pump-up 
Sprayer

KAY® Indoor/
Outdoor 
Absorbent or 
Wet Vac

4

•	 Thoroughly rinse area; do not 
discharge runoff into storm sewers

2

WEEKLY

KAY® SolidSense™ 
All Purpose  Super 
Concentrate (APSC)

1

BEFORE CLEANING

•	 Spray on soiled wall areas
•	 Deck brush heavy soils immediately
•	 Thoroughly rinse area; do not discharge 

runoff into storm sewers

5

•	 For painted surfaces use APSC in a 
bucket with a deck or pot brush

•	 Thoroughly rinse area; do not 
discharge runoff into storm sewers

6 7

•	 For runoff areas, apply Indoor/Outdoor 
Absorbent; sweep absorbent material 
into a dust pan and discard in dumpster

IMPORTANT: Observe all applicable regulations for disposal. DO NOT discharge runoff to storm sewers. If using a wet-vac, pour contents into 
interior drain leading to a sanitary sewer. For absorbent material, dispose of used material in dumpster observing all local disposal regulations.



DRIVE-THRU & EXTERIOR CLEANING

4

2

5

3

6

3 LANDSCAPING

1 DRIVE-THRU

and

and

✔

2 MENU BOARDS

4 DUMPSTER CORRAL

and
✔

5 PARKING LOT

✔

6 WINDOWS & DOORS

7 SIDEWALKS & PATIOS—GUM REMOVAL

Don’t forget to clean these areas thoroughly 
EVERY DAY

✔

✔

✔

✔

The customer experience begins in the parking 

lot. The restaurant’s exterior IS the experience 

for drive-thru customers. Ensuring Guests have 

a positive impression of exterior cleanliness will 

keep them coming back.

1

7



54365.00 MCD US 54365/8000/0719
©2019 Kay Chemical Company. All Rights Reserved

Kay Chemical Company 
8300 Capital Drive 
Greensboro, NC 27409-9790, USA

MAINTENANCE CHECKLISTS

DAILY
Only work outside when the restaurant is open  
and when it is light out. Wear a safety vest.

Take trash to corral. Clean corral, drive thru-lane, 
parking lot and sidewalks.

Wash top of castle bin with a nylon pot brush and Heavy 
Duty Degreaser Solution. Spray inside of can with Sanitizer 
Solution and allow to air dry.

Carry trash bags to corral. 

Break down boxes and take to corral.

Sweep corral, drive-thru lane, parking lot and sidewalks.

Scrub corral walls and doors with Heavy Duty Degreaser 
Solution and deck brush as needed. 

Spray spills with Heavy Duty Degreaser Solution.

Spray empty grease barrels with Heavy Duty Degreaser 
Solution as needed. 

Remove gum from drive-thru lane, parking lot and sidewalks 
which were sprayed with Heavy Duty Degreaser Solution. 

Scrub grease barrels that were sprayed with Heavy Duty 
Degreaser Solution with a No-Scratch Pad.

Clean walks and patios

Clean walks and patios.

Scrub soiled areas with deck brush and Heavy Duty 
Degreaser Solution.

Clean curbs with Heavy Duty Degreaser Solution.

Rinse toward drain.

Clean outside windows

Clean decorative panels below windows with Peroxide Multi-
Surface Cleaner and Disinfectant Solution.

Clean windows with SolidSense All-Purpose Super 
Concentrate (APSC) Solution; brush and squeegee.

Wipe mullions, window ledges and inside edge of doors.

Remove streaks or water spots with a clean paper towel.

WEEKLY
Only work outside when the restaurant is open  
and when it is light out. Wear a safety vest.

Take trash to corral. Clean corral, drive thru-lane, 
parking lot and sidewalks.

Spray drive-thru lane, corral floor and pad with a pump-up 
sprayer and Heavy Duty Degreaser Solution.

Spray dumpsters with Heavy Duty Degreaser Solution. 

Spray a quarter of the parking lot each week with Heavy 
Duty Degreaser Solution, so the entire parking lot is 
cleaned each month.

Rinse drive-thru lane corral floor, pad, dumpsters and areas 
of parking lot that were sprayed with Heavy Duty Degreaser 
Solution.

Wash walls under drive-thru windows with Heavy Duty 
Degreaser Solution. 

Scrub all surfaces of the castle bins with a pot brush 
and Heavy Duty Degreaser solution. Spray with Sanitizer 
Solution and allow to air dry.

Scrub heavy soils of drive-thru with Heavy Duty Degreaser 
Solution and deck brush. 

Scrub heavy soils of corral floor, walls and pad with Heavy 
Duty Degreaser Solution and deck brush.

Clean walks and patios

Clean soffit light lenses.

Clean outside windows

Clean outside windows with SolidSense All-Purpose 
Super Concentrate (APSC) Solution and a window brush. 
Squeegee the windows.

KAY® QSR Heavy
Duty Degreaser
WRIN #: 00215-086

KAY® SolidSense™ 
All Purpose Super
Concentrate (APSC)
WRIN #: 05890-000

KAY® Indoor/Outdoor
Absorbent
WRIN #: 06762-000

KAY® Graffiti Remover
WRIN #: 05574-039

KAY® Peroxide Multi Surface 
Cleaner and Disinfectant
WRIN #: 12323-000

Interior/Exterior 
Glass Cleaning 
Kay Card

Drive-Thrus, 
Parking Lots & 
Exterior Kay Card

Reference Kay Cards for further detail on cleaning procedures

PRODUCT CHECKLIST
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Kay Chemical Company
8300 Capital Drive
Greensboro, NC 27409-9790, USA CUSTOMER SERVICE 800.529.5458

INTERIOR AND EXTERIOR �W
INDOW

S/GLASS CLEANING

1

DAILY
CLEANING

SUPPLIES:

INTERIOR AND EXTERIOR �WINDOWS/GLASS CLEANING

KAY® Peroxide Multi 
Surface Cleaner and 
Disinfectant Solution 

•	 Fill a bucket 1/4 full with hot 
	 (110-120°F) APSC Solution from 

sink; fill remainder of bucket with 
lukewarm (85-105°F) water

•	 Wet window with horizontal strokes

2

•	 Place CAUTION WET FLOOR sign near 
window being cleaned

•	 Dip brush in APSC Solution and frame 
the window

	 NOTE: Start with inside windows first

•	 Squeegee edge of window by going 
around the perimeter

3

•	 Place a dry paper towel along base 
of window to absorb runoff

•	 Start at top and pull squeegee down 
to middle of window

4

IMPORTANT: This procedure can be used for cleaning indoor and outdoor windows, except in freezing or raining conditions. 
Refer to the O & T Manual for winterizing information. Use a wet floor sign as needed when cleaning indoor windows.

Other supplies needed:
Window Washing Brush
Paper Towels
Wet Floor Sign
Large Bucket
Small & Large Window Squeegees

KAY® SolidSenseTM 
All-Purpose Super 
Concentrate (APSC)

5

•	 Wipe squeegee clean after each stroke 
with a clean sanitizer-soaked towel; 
discard towel into soiled towel bucket 
after use 

•	 Squeegee bottom half of window

DAILY

1

Clean Sanitizer-
Soaked Towels

BEFORE CLEANING
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DAILY
CLEANING

INTERIOR AND EXTERIOR �WINDOWS/GLASS CLEANING 
(CONTINUED)

6

•	 On the last pass at the bottom of the 
window, follow path of squeegee with 
a clean sanitizer-soaked towel on the 
window bars or metal parts; discard 
towel into soiled towel bucket after use

	 NOTE: This keeps Solution from �running 
onto the window ledge

•	 Use a clean paper towel to wipe window 
bars or metal parts and to remove 
excess moisture from window ledges or 
decorative panels below the windows

•	 Mop up any cleaning Solution that may 
have dripped onto floor; place CAUTION 
WET FLOOR signs around parameter of 
area being mopped 

7

•	 Repeat steps 1-7 for all interior and 
exterior windows

8

9

•	 Thoroughly rinse tools after cleaning 
windows; return to storage

•	 Spray paper towel with Peroxide Multi 
Surface Cleaner and Disinfectant 
Solution

•	  Wipe with a clean paper towel

SPOT CLEANING



USAGE GUIDELINES
DAY NIGHT/CLOSE

WHEN TO USE

OPEN

EQUIPMENT WAREWASHING/DISHMACHINE 3-COMPARTMENT SINK GRILLS OVENS LAUNDRY MACHINE

CLEANING & POLISHING DETERGENT RINSE AID SANITIZER
POT & PAN 
WASHING

SANITIZING
GRILL 

CLEANING
OVEN 

CLEANING
WASHING TOWELS 
& GRILL CLOTHS

KAY® Specialty 
Cleaner & Polish

00304-297 

KAY® QSR Super 
Contact Cleaner

00304-318

KAY® Filter 
Pouch Cleaner

06961-025
KAY® Delimer Tablets

02722-044 

KAY® QSR TSC Power
Warewash Detergent

06459-009

KAY® QSR TSC 
Rinse Additive

03607-003

ECOLAB® Dish Machine 
Pellet Sanitizer

03606-000

KAY® SolidSenseTM

All Purpose Super
Concentrate (APSC)

05890-000  

KAY® SolidSenseTM

Sanitizer
00304-171

KAY® QSR
 Heat-Activated Grill 

& Toaster Cleaner
00301-192

KAY® Oven 
Rinse Aid
11998-000

KAY® QSR Laundry 
Pre-Soak Plus Bleach

00307-013 

KAY® SolidSenseTM

Laundry Detergent
01184-009 

USE AREAS
	

Stainless	
	

Equipment
	

Metal Decor &	
	

Laminate 	
	

Partitions
	

Beverage &	
	

Condiment 	
	

Station, Laminate 	
	

Partitions

USE AREAS
	

UHC Trays, 	
	

Biscuit Pans, and 	
	

Vertical 	
	

Equipment 	
	

Surfaces

USE AREAS
  Coffee Pots & Tea   	

    Buckets, Urns, Brew	
    Baskets

USE AREAS
  Ice Machines

USE AREAS
	

KAY® TSC Warewash 	
	

Machine

USE AREAS
	

KAY® TSC Warewash 	
	

Machine

USE AREAS
	

KAY® TSC Warewash 	
	

Machine

USE AREAS
	

3-Compartment 	
	

Sink Washing

	

USE AREAS
	

3-Compartment	
	

sink sanitizer

	

USE AREAS
	

Grill Recovery and
         Toasters

	
Daily Grill Cleaning

USE AREAS
	

Combi Oven
         Cleaning

USE AREAS
	

Soiled Towel	
	

Buckets

USE AREAS
	

Laundry Washing 	
	

Machine for	
	

Towels, Grill	
	

Cloths, Aprons 	
	

& Uniforms

GENERAL FLOORS HAND SINKS DRAINS RESTROOMS

CLEAN TOWEL
BUCKETS & EQUIP.

DEGREASING
GLASS & 

MULTI-SURFACE 
CLEANING

MOPPING HAND WASHING SANITIZING GREASE TRAP
DRAIN BEVERAGE DRAINS WHITENING/CLEANING

AIR
FRESHENING

KAY-5® Sanitizer/Cleaner
01969-000 

KAY® QSR Heavy 
Duty Degreaser

00215-086

KAY® Peroxide Multi-Surface
Cleaner and Disinfectant

12323-000

KAY® SolidSenseTM

FloorCare
01244-060

McD® Foaming
Antibacterial Hand Soap

00355-456
KAY® QSR Hand Sanitizer

02858-058

KAY® Drain 
Treatment Plus

11965-003

KAY® Daily Beverage 
Tower Drain Cleaner

01975-021
KAY® Liquid Cleanser

03200-000

KAY® QSR 
Restroom Cleaner

00830-003

AROMIST® Air
Freshening System

Starter Kit 07425-042
Refill Kit 04718-060

USE AREAS
	

Clean Towel Buckets, 
	

	
Shake & Soft Serve 	

	
Machines

USE AREAS
	

Fryers
	

Drive-Thru, Parking Lot,	
	

Dumpster Area

USE AREAS
	     

Prep Lines, Countertops
         & Equipment Exteriors 

         Sinks, Mirrors
	

Countertops & Tables,	
 
	

Beverage & Condiment 	
	

Station, Windows &
         Doors, Restrooms

	
Windows & Doors

USE AREAS
	

Kitchen Floors
	

Restroom Floors
	

Lobby Floors

USE AREAS
	

Kitchen Hand Soap 	
	

Dispensers
	

Restroom Hand Soap 	
	

Dispensers

USE AREAS
	

Kitchen Hand Sanitizer 	
	

Dispensers
	

Restroom Hand Sanitizer 	
	

Dispensers

USE AREAS
	

Floor Drains

USE AREAS
	 Beverage Drains

	 Shake Machine Drains
	

Blended Ice Drains
	

Espresso Machine Drains

	 Beverage Drains

USE AREAS
	 Restroom sinks,	

	 toilets, urinals,	
	 walls
	

Sinks

USE AREAS
	 Restroom sinks,	

	 toilets, urinals,	
	 FRP walls

USE AREAS
	 Air Freshener

Kay Chemical Company
8300 Capital Drive
Greensboro, NC 27409-9790, USA

92222955.02 MDUSA 49497/8002/0816 
©2016 Kay Chemical Company. All rights reserved. Customer Service 800.529.5458



PAUTAS DE USO DURANTE
EL DÍA

EN LA NOCHE/
AL CIERRE

CUÁNDO USAR

AL ABRIR

GENERAL PISOS LAVABOS DESAGÜES BAÑOS

TOALLA LIMPIA 
BALDES Y EQUIPO

DESENGRASANTE
LIMPIEZA DE 

VIDRIOS Y 
MULTISUPERFICIES 

TRAPEADO LAVADO DE MANOS SANITIZACIÓN
DRENAJE 
TRAMPA 

DE GRASA

DRENAJE DE 
EQUIPO DE 
BEBIDAS

BLANQUEAMIENTO/LIMPIEZA
AROMATIZACIÓN 

DEL AIRE

Sanitizante/limpiador 
KAY-5®

01969-000 

Desengrasante de uso 
pesado KAY® QSR

00215-086

Limpiador y Desinfectante 
Multisuperficies con 

Peróxido KAY®

12323-000

Limpiador de pisos 
KAY® SolidSenseTM

01244-060

Jabón Antibacteriano 
Espumoso para Manos McD®

00355-456

Sanitizante de Manos 
KAY® QSR

02858-058

Tratamiento de 
Desagües KAY®

11965-003

Limpiador diaro de drenaje 
de le máquina de bebidas

01975-021
Limpiador Líquido KAY®

03200-000

Limpiador de Baños 
KAY® QSR

00830-003

Sistema Aromatizador de 
Aire AROMIST®

Kit Básico 07425-042
Kit de Recarga 04718-060

ÁREAS DE APLICACIÓN
	 Baldes de toalla limpia,	

	 máquinas de batidos y 	
	 helados suaves 

ÁREAS DE APLICACIÓN
	 Freidoras
	 Línea de auto-servicio,	

	 área de estacionamiento, 	
	 área de los 	
	 contenedores de basura

ÁREAS DE APLICACIÓN
	     Líneas de preparación, 	

    mostradores y 	
    exteriores de los equipos 

      
   Lavabos, espejos 
	 Mostradores, estación 	

    de bebidas y 	
    condimentos, ventanas y 	
    puertas, baños 
	 Ventanas y puertas

ÁREAS DE APLICACIÓN

	 Pisos de cocina

	 Pisos de baño

	 Pisos de la entrada/	
	 recepción

ÁREAS DE APLICACIÓN
	 Dispensadores de jabón 	

	 para manos de la cocina 
	 Dispensadores de jabón 	

	 para manos del baño

ÁREAS DE APLICACIÓN
	 Dispensadores de 	

	 sanitizante para manos 	
	 de la cocina 
	 Dispensadores de 	

	 sanitizante para manos 	
	 del baño

ÁREAS DE 

APLICACIÓN

	 Desagüe de pisos

ÁREAS DE APLICACIÓN
	 Drenaje de equipo de bebidas 

	 Drenaje de equipo de bebidas 

	 Shake máquina se desagua
	 Desagües de hielo mezclados
	 Espresso Espresso máquina 	

	 se desagua

ÁREAS DE APLICACIÓN

	 Lavabos, inodoros, 	
	 urinarios, paredes
	 Fregaderos

ÁREAS DE APLICACIÓN

	 Lavabos, inodoros, 	
	 urinarios, paredes de 	
	 plástico reforzado con 	
	 fibra de vidrio de los 	
	 baños

ÁREAS DE
APLICACIÓN

	
Aromatizante de aire

Kay Chemical Company
8300 Capital Drive
Greensboro, NC 27409-9790, USA

92222955.02 MDUSA 49497/8002/0816 
©2016 Kay Chemical Company. Todos los derechos reservados. Servicio al Cliente  800.529.5458

EQUIPO LAVADO DE VAJILLA/MÁQUINA LAVADORA DE PLATOS FREGADERO DE 3 COMPARTIMIENTOS PARILLAS HORNOS MÁQUINA PARA LAVAR ROPA

LIMPIEZA Y PULIDO DETERGENTE
AGENTE DE 
ENJUAGUE

SANITIZANTE
LAVADO DE OLLAS 

Y SARTENES SANITIZACIÓN
LIMPIEZA DE 
PARRILLAS

HORNOS
LAVADO DE TOALLAS Y PAÑOS 

PARA PARRILLA

Limpiador y Pulidor 
para usos Especiales 

KAY®

00304-297 

Limpiador de Super 
Contacto KAY® QSR

00304-318

Limpiador de Filtrado 
en Bolsa KAY®

06961-025

Desincrustante de 
Sarro KAY®

02722-044 

Detergente Poderoso 
Sólido KAY® QSR para 

Lavado de Vajilla
06459-009

Aditivo de Enjuague 
con Detergente Sólido 

KAY® QSR
03607-003

Sanitizante Sólido para 
Máquina Lavaplatos 

ECOLAB®

03606-000

Súper Concentrado 
Multiuso KAY® 
SolidSenseTM

05890-000  

Sanitizante KAY® 
SolidSenseTM

00304-171

Limpiador de Parrilla 
y Tostadora Activado 
por Calor KAY® QSR

00301-192

Agente de enjuague 
para hornos
11998-000

Agente de Remojo 
con Lejía para Lavado 

de Ropa KAY® QSR
00307-013 

 Detergente para 
Lavado de Ropa KAY® 

SolidSenseTM

01184-009 

ÁREAS DE
APLICACIÓN

	 Equipo de acero 	
	 inoxidable 
	 Partes decorativas 	

	 de metal y 	
	 divisiones 	
	 laminadas 
	 Estación de 	

	 bebidas y 	
	 condimentos, 	
	 divisiones 	
	 laminadas

ÁREAS DE
APLICACIÓN

	 Bandejas del 	
	 gabinete 	
	 universal de 	
	 conservación 	
	 (UHC), bandejas 	
	 para galletas 	
	 y superficies del 	
	 equipo vertical

ÁREAS DE
APLICACIÓN

  Cafeteras, teteras, 	

    urnas y canastas de 	

    filtrado

ÁREAS DE
APLICACIÓN

  Máquinas de hielo

ÁREAS DE
APLICACIÓN

	 Máquina lavavajilla 	
	 con detergente sólido 	
	 KAY®

ÁREAS DE
APLICACIÓN

	 Máquina lavavajilla 	
	 con detergente 	 	
	 sólido KAY®

ÁREAS DE
APLICACIÓN

	 Máquina lavavajilla 	
	 con detergente sólido 	
	 KAY®

ÁREAS DE
APLICACIÓN

	 Lavado en el 	
	 fregadero de 3 	
	 compartimientos 

ÁREAS DE
APLICACIÓN

	 Lavado en el 	
	 fregadero de 3 	
	 compartimientos 

ÁREAS DE
APLICACIÓN

	 Recuperación de 	
	 parrillas y 
	 La limpieza de la 	

	 parrilla diaria

ÁREAS DE
APLICACIÓN

	 Horno Combi

ÁREAS DE
APLICACIÓN

	 Baldes de toallas 	
	 sucias

ÁREAS DE
APLICACIÓN

	 Máquina para 	
	 lavar toallas, 	
	 paños para 	
	 parrillas, mandiles 	
	 y uniformes


